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Issue / Topic Brief description of topic Suggested by Target 
Date 

Service Area SMT Feedback 

TELDOC Consultee on the reconfiguration of TELDOC 
Services 

Carried forward 
from 2020/21 
 

 NHS The Committee has 
undertaken a review of 
Teldoc.  Recommend 
that this is considered 
again as part of a review 
of the 4 Primary Care 
Networks within the 
area. 

Blocked Beds To ascertain if there is anything further that can 
be done to support delays in transfer/discharge 
or delays in setting up community care. 

Carried forward 
from 2020/21 
 

 NHS Recommend this be 
removed from the work 
programme 

Adult Care 
Performance, Budget 
and Savings (inc CHC) 
- Cost Improvement 
Plan (CIP) 

Monitoring in relation to individual strategies – 
Older People and Adults with learning 
disabilities. 

Carried forward 
from 2020/21 
 

 Adult Social 
Care 

 

Quality of adult 
social care provision 

In depth review of quality of social care 
services to identify where there is unmet need. 

Carried forward 
from 2020/21 
 

 Adult Social 
Care 

This can be incorporated 
into the previous item. 

TW Safeguarding 
Adults Board Annual 
Report 

Monitoring Carried forward 
from 2020/21 
 

 Organisational 
Delivery & 
Development 

 

Review of the 
Provision of GP’s in 
Telford and Wrekin 

Review Carried forward 
from 2020/21 
 

 NHS This can be dealt with as 
part of the review of the 
4 PCNs within the area. 
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Review of Crisis 
Prevention and 
Support – Mental 
Health 

Review Carried forward 
from 2020/21 
 

 Adult Social 
Care 

 

System response and 
+ lessons learnt from 
COVID-19 in T&W 

Review  Carried forward 
from 2020/21 
 

 CCG This is work that is being 
undertaken, in significant 
depth, by the Health and 
Wellbeing Board. 

Needs of Older 
People 

Is there enough focus on the needs of older 
people 

New – From Parish 
Council 

 Adult Social 
Care 

This forms part of the 
Adult Care Performance, 
Budget and Costs 
Improvement Plan. 

Waiting List Long waiting list for diagnostics and surgery New – From Co-
optee 

 NHS Recommend this item be 
referred to the JHOSC  

Musculoskeletal 
services 

Service reorganisation New – From Co-
optee 

 NHS Recommend this item be 
referred to the JHOSC 

Cancer Care Service offered locally New – From Co-
optee 

 NHS Recommend this item be 
referred to the JHOSC 

 

Yellow – new suggestions for 2021/22 


